
Role Play Scenarios for Communication Unit 
 
 Early Childhood and Development Services 
You are a child care professional in a local day care setting.  A parent approaches you in 
the grocery store and asks you about the Smith child.  She has heard that the child is very 
aggressive and is concerned about the safety of her child.  A conversation begins. 
 
Family and Community Services 
You are the activities director at an assisted living center.  One of the residents becomes 
verbally abusive toward you during a planned activity. 
 
You are a youth director for the local Boy's and Girl's Club.  An employee approaches 
you and asks for a conference to discuss an issue that he/she is concerned about.  At the 
conference, she shares that she is upset at the gossip she has been hearing from some of 
the teens at the center are sharing about one of the male employees. The alleged behavior 
is inappropriate. 
 
Personal Care Services 
As a personal trainer, you have an appointment to meet a new client.  A very obese young 
man enters your office carrying a large 20 ounce soda.  He states that he is only here 
because his parents are insisting that he come.   
 
 
Consumer Services 
You are a certified financial planner working with a young married couple. You are 
meeting to discuss their financial goals with them.  The young woman states that she sees 
no reason why they need to be saving for retirement at this age.   
 
Counseling and Mental Health Services 
 
 
 
 
 
 
 


